FOR IMMEDIATE RELEASE
Delphi Technology Partners with GhostDraft to Deliver User-Driven Document and Form Creation to
Property and Casualty Insurers
Partnership delivers a comprehensive, powerful customer communications management solution to
Delphi’s customers
Boston, MA – October 8, 2015 - Delphi Technology, Inc., the recognized leader in providing business
software solutions to the healthcare professional liability industry and an emerging provider of business
software solutions to the property and casualty insurance industry, today announced it has partnered
with GhostDraft, an innovator in document automation and customer communications.
The partnership comes as a result of increased demand from Delphi’s customers to be able to easily
create and modify forms and other customer communications without the need for technical expertise.
GhostDraft’s enterprise-class document composition and management capabilities will enable Delphi
customers to manage their forms and document libraries independently, which will drive efficiency and
bring new products to market faster.
“To stay competitive, insurers are under great pressure to introduce new and innovative products, and
cut the time it takes to bring them to market,” said Kurt Jackson, Executive Vice President of Sales for
GhostDraft. “GhostDraft is excited to partner with Delphi, the leader in healthcare professional liability
software, and to provide business-driven document creation that improves their customer’s ability to
create and manage all of their policy forms and documents in-house.”
“In the search for a document management solution partner, cultural alignment was an important factor
in our final selection. We wanted a partner that shared our approach to technology and the market,”
said Sam Fang, CEO of Delphi Technology. “GhostDraft was selected because of the company’s
dedication to providing insurers of all sizes with advanced document management capabilities.
GhostDraft also shares our goal of empowering business users to setup and manage insurance products
without the need for deep technical knowledge or skills. Quite simply, we feel GhostDraft is one of the
best customer communication management solutions available on the market today.”

About Delphi Technology
Delphi Technology provides a comprehensive range of proven software solutions including underwriting,
policy management, claims management, financial management, business intelligence, and predictive
analytics to the property and casualty insurance industry. Leveraging a highly flexible technology
platform, Delphi enables companies to streamline their operations, optimize their business processes,
and respond to changing business needs resulting in reduced costs, increased operational efficiency, and
improved business intelligence. For more information, visit www.Delphi-Tech.com.
About GhostDraft
GhostDraft provides enterprise-class Customer Communications Management (CCM) for insurers of all
sizes. GhostDraft delivers document creation and management without compromise through a
combination of control, regulatory and corporate compliance, and an improved customer experience.

Visit ghostdraft.com for more information on how to improve underwriting profitability and increase
customer retention through powerful communications.
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