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JOHN J. FLAVIN PROMOTED TO SENIOR VICE PRESIDENT AND CHIEF BUSINESS
DEVELOPMENT OFFICER AT DELPHI TECHNOLOGY
Flavin’s expanded responsibilities now include Sales, Marketing and Customer Service as he
continues to help Delphi Technology grow market share and plan for the future
Boston, MA – May 27, 2014 – Delphi Technology, the recognized industry leader in technology solutions
for the medical professional liability industry and a leading provider of technology solutions to the
insurance and risk management industries, today announced the promotion of John J. Flavin to Senior
Vice President and Chief Business Development Officer reporting directly to CEO Sam Fang.
Flavin joined the company in March, 2012 as Vice President of Sales charged with developing and
leading the Delphi Technology sales organization. In January 2013, John was promoted to Senior Vice
President where he was charged with developing and leading the Customer Service organization. In his
expanded role, Flavin will continue his role in Customer Service and will also spearhead the Marketing
and Sales operations to ensure an integrated and well executed strategy and plan for Delphi’s business
development in existing and new market segments.
Commenting on Flavin’s promotion, Sam Fang, said, “I congratulate John on this well deserved promotion
and look forward to his leadership and guidance as we look to the future and the growth of Delphi
Technology in products, services, and markets. He’s been with the company for two years and in that
time we’ve had the benefit of his more than twenty-five years of experience. John has proven to be a
skilled leader, so looking to him to play a greater role in our future was a logical and easy decision.”
About Delphi Technology
For more than 20 years, Delphi Technology has been a leading provider of technology solutions to the
insurance and risk management industries. By leveraging its extensive industry knowledge and
experience, Delphi Technology delivers a comprehensive range of innovative technology solutions for
professional liability insurers, property and casualty carriers, third party administrators (TPAs), selfinsureds, and risk retention groups (RRGs).
Delphi Technology’s OASIS suite provides proven software applications to run core insurance operations
including policy management, claims management, financial management, risk management,
reinsurance, document management, advanced workflow, policy holder services, online applications,
incident management, data warehouse and reporting, advanced business analytics, and predictive
analytics, OASIS enables companies to optimize their business processes and respond to changing

business needs resulting in reduced costs, increased operational efficiency, and improved business
intelligence.
Delphi Technology’s professional services staff of 150+ technical and insurance experts utilize a proven
implementation methodology ensuring the transfer of necessary market and business expertise
throughout the deployment process resulting in successful implementations that come in on schedule and
on budget.
Headquartered in Boston, MA, Delphi Technology has sales, support, and development offices
throughout North America, as well as in Shanghai, China.
For more information, please visit www.Delphi-Tech.com or call 617-259-1247.

