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DELPHI TECHNOLOGY REVOLUTIONIZES MEDICAL PROFESSIONAL LIABILITY UNDERWRITING
AND RISK MANAGEMENT

OASIS Predictive Analytics Delivers the Ability to Overcome Operational Barriers and Achieve
Meaningful Segmentation of Insureds When Predicting Frequency and Severity of Future
Physician Losses

Boston, MA - November 14, 2011 - Delphi Technology, the recognized industry leader in technology
solutions for the medical professional liability industry and a leading provider of technology solutions to
the insurance and risk management industries, announces the release of a new predictive analytics
solution that revolutionizes the way medical professional liability insurers and healthcare risk managers
target, assess and manage physician risks. OASIS Predictive Analytics gives medical professional liability
insurers the ability to more effectively select risks, more insightfully price coverages, more creatively
develop new products, and more specifically target their proactive loss management activities.

Benefits of OASIS Predictive Analytics:

e Access large volumes of internally generated, geographically dispersed medical professional
liability risk, financial, claim and loss experience data

e Leverage a common data structure to make it easier to compile data and maintain its quality

e Integrate external data sources, for greater insight than a typical insurer can obtain using internal
data alone

o Use state-of-the-art modeling techniques, methodologies, and resources

o Facilitate operational integration, by deploying the model within the nation’s leading medical
professional liability end-to-end processing platform.

OASIS Predictive Analytics for Physician Loss was initially based on approximately 10 years of
experience of more than 60,000 physicians and leveraging more than 30 source variables. The predictive
algorithm was developed through a rigorous Train—Test—Validate process, in which the power of the risk
segmentation has been firmly established by comparing the predictive results to actual physician
experience. Predictive scores are output in terms of physician loss ratio relative to the performance of the
insurers overall book, and are accompanied by Reason Codes which provide insight as to the underlying
drivers of the score. Each client confidentially customizes their specific combination of variables, as well
as their Reason Codes, to best align the use of the tool with their strategic mission and daily insurance /
risk management operations.

“Delphi continues to leverage our position as the long established leader in medical professional liability
insurance processing to pursue a position of thought leadership in the area of proactive risk
management.” says Bill Moss, President and COO of Delphi Technology. “This is only the beginning.
Through our community based approach of anonymously aggregating data from all of the OASIS



Predictive Analytics clients, the volume of data and, in turn, the predictive insights will continue to grow
and grow.”

About Delphi Technology

For more than 20 years, Delphi Technology has been a leading provider of technology Solutions to the
insurance and risk management industries. By leveraging its extensive industry knowledge and
experience, Delphi Technology delivers a comprehensive range of innovative technology solutions for
professional liability insurers, third party administrators (TPAS), self-insureds, and risk retention groups
(RRGS).

Delphi Technology’s OASIS suite provides proven software applications to run core insurance operations
including underwriting, billing, policy administration, claims management, financial management, risk
assessment, and reinsurance. OASIS enables companies to optimize their business processes and
respond to changing business needs resulting in reduced costs, increased operational efficiency, and
improved business intelligence.

Delphi Technology’'s professional services staff of 150+ technical and insurance experts utilize a proven
implementation methodology ensuring the transfer of necessary market and business expertise
throughout the deployment process resulting in successful implementations that come in on schedule and
on budget.

Headquartered in Boston, MA, Delphi Technology has sales, support, and development offices
throughout North America, as well as in Shanghai, China.

For more information, please visit www.Delphi-Tech.com or call 617-259-1247.



