
Michael Bigda joins Delphi Technology, Inc. as Vice President of Professional Services 
 
Boston, MA – October 20, 2010 – Delphi Technology, Inc., an established provider of technology 
solutions to the professional liability insurance market, announced today that Mike Bigda has 
joined the company as Vice President of Professional Services, reporting directly to Bill Moss, 
Delphi Technology’s President of US Operations and COO. Mike will have overall responsibility 
for all Professional Services, including new client implementations, production client 
enhancements, upgrade projects, conversions, other data services and maintenance and 
support.  
 
Commenting on Mike’s appointment, Delphi’s Bill Moss said, “We are very excited about the 
addition of Mike to our Executive Management Team.  I am confident that his blend of proven 
operating experience and in-depth insurance acumen will enable Delphi to continuously refine the 
performance of our professional services, providing ever increasing value to our clients.”  
 
Mike has more than 30 years of related experience, most recently with Travelers Insurance, 
where he served as Managing Director of Business Technology Operations and Director of 
Design and Process Improvement. In the past he held positions of increasing responsibility at 
AMS Services, including:  at their Management Systems Division � Manager of Installation 
Management, Vice President of Micro Operations, and Senior Vice President of Customer 
Support; and at their Rating Services Division � Senior Vice President of Operations. Early in 
Mike’s career he designed, developed and implemented manufacturing systems at Texas 
Instruments and managed divisional and international financial systems. He holds BSBA and 
MBA degrees from Bryant University. 
 
 
About Delphi Technology 
 
For 20 years, Delphi Technology has been a leading provider of technology solutions to the 
insurance and risk management industries. By leveraging its extensive industry knowledge and 
experience, Delphi Technology delivers a comprehensive range of innovative technology 
solutions for professional liability insurers, third party administrators (TPAs), self-insureds, 
captives, and risk retention groups (RRGs).  
 
Delphi Technology’s OASIS suite provides proven software applications to run core insurance 
operations including underwriting, billing, policy administration, claims management, financial 
management, risk assessment, and reinsurance. OASIS enables companies to optimize their 
business processes and respond to changing business needs resulting in reduced costs, 
increased operational efficiency, and improved business intelligence. 
 
Delphi Technology’s professional services staff of 150+ technical and insurance experts utilize a 
proven implementation methodology ensuring the transfer of necessary market and business 
expertise throughout the deployment process resulting in successful implementations that come 
in on schedule and on budget. 
 
Headquartered in Boston, MA, Delphi Technology has sales, support and development offices 
throughout North America as well as in Shanghai, China. 
 
For more information, please visit us at www.Delphi-Tech.com, or contact Maribeth Foley, 
Marketing Specialist, at mfoley@delphi-tech.com  
 


